Manage your
health with our
mobile app

It's easy to connect to care
and get helpful resources
right from your phone.

Use the Kaiser Permanente Washington app to:
* Refill prescriptions
¢ Access Care Chat
e Connect with the consulting nurse line
¢ Use your digital member ID card
* Access Explanation of Benefits

Teens ages 13-17 can also use the app.
For more information about teen online access,
visit kp.org/wa/teenaccess-faq.

(continues on next page)
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Hi, Les Andresen

How can we help you?

Ongoing health concern

Previously reported health symptom

New health concern

Experiencing new symptoms?

Contact Member Services
Get answers to questions about your plan
verage, our services, and more.

C Show all care options )

Appointments

View upcoming appointments and visits,

N
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https://wa.kaiserpermanente.org/html/public/services/teen-access

How to get online access
via the mobile app

1. Download the Kaiser Permanente Washington app.
(Note: Only the Kaiser Permanente Washington app will

# Download on the
@& App Store
work for Washington members. You won't be able to sign

in with the Kaiser Permanente app.) ——

P Google Play

2. Launch the app.

3. Register using your member ID number to access
your online account.

4. Start accessing great services, right from your phone!

Chat with us at no
additional cost..

Chat with us securely on your phone, tablet,
or computer. You can connect with:

Care providers through Care Chat
24 hours a day, 7 days a week

Pharmacists
Monday through Friday, 8 a.m. to 5 p.m.

Primary Care appointment schedulers Start Chatting at:

Monday through Friday, 8 a.m. to 8 p.m. on kp org/wa/onlinecare
Care Provider channel ’

Member Services representatives
Monday through Friday, 8 a.m. to 8 p.m.

Gl specialist
Monday through Friday, 8 a.m. to 12 p.m.

Consulting nurse
24 hours a day, 7 days a week

You must be 18 years old to access. Parents can chat for
children, with standard restrictions for teens.

"When appropriate and available. For high-deductible plan members, Care Chat is
subject to your plan’s annual deductible.

Apple, the Apple logo, and iPhone are trademarks of Apple, Inc., registered in the U.S. and
(Contfnues on next page) other countries. Google, the Google Play logo, and Android are trademarks of Google LLC.


https://wa.kaiserpermanente.org/html/public/services/online-care

Care Chat instantly connects you with medical providers. You can access Care Chat
on your computer or the Kaiser Permanente Washington mobile app. Here’s how:

Chat on your desktop browser:
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1. Visit kp.org/wa/onlinecare

Who would you like to chat with?

or
If you think you or a family member is having a medical or psychiatric emergency, call 911. Do not
. attempt to access emergency care through this app.
2. Follow these easy steps:
[ ] - .
Go to kp.org/wa Care Provider Member Services
. 24 Hours | 7 Days a Week Open | Closes Thu 8:00 PM PST
° Cl ICk on G et Ca re Chat with a Kaiser Permanente provider for real- Get answers to your health plan questions, MON-
time medical care, prescriptions, or help FRI 8AM | 8PM
scheduling an in-person appointment as needed. ™ i A—
T T lere are curren eople in line. Please
* Under Online click Care Chat s

expect wait times.

* Click on the kind of care you want ———@

Note: Members must create an account

CHAT NOW JOIN QUEUE

at kp.org/wa/register before accessing Pharmacy Gl Specialist
Ca re Chat Representative Open | Closes Thu 12:00 PM PST
: Open | Closes Thu 5:00 PM PST Chat with a Gl Specialist, MON-FRI 8AM | 12PM

Have a pharmacy or medication question? Chat
with us MON-FRI 8AM | 5PM

CHAT NOW CHAT NOW

) ) Consulting Nurse
Chat using the Kaiser Permanente 28 Hours 7 Days a Week

. Chat with a Kaiser Permanente consulting nurse
Wa S h | n gto n a p p : for medical care and advice, 24/7

There is currently 1 person in line. Please expect
wait times.

Start accessing Care Chat

right from your phone:

101147 W T - Cancel  Show all care options { Back Care Chat
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£ KAISER PERMANENTE @ @ I Important Care Provider
24 HOURS | 7 DAYS A WEEK
. If this is an emergency, call 911. Do not access
H|' Les Andresen emergency care via this app > Viember:Servides
How can we help you? OPEN | CLOSES THU 8:00 PM PST
Virtual Care In-person Care .
Ongoing health concern @ Pharmacy Repregentatlve
) ’ \Z/ OPEN | CLOSES THU 5:00 PM PST
Previously reported health symptom £3) Care Chat with a provider 24/7
Chat online with a Kaiser Permanente F Gl Specialist
provider day or night; get real-time advice OPEN | CLOSES THU 12:00 PM PST
% New heaith concem within 15 - 30 minutes.
Experiencing new symptoms? .
P ghewsme Cost: No cost* @ Consulting Nurse
24 HOURS | 7 DAYS A WEEK
@ Contact Member Services ( S )
Get answers to questions about your plan
coverage, our services, and more.
how all ti ' -
(o ) —

Take 5 - 10 minutes to sthedule a face-to-
face video visit with a Khiser Permanente

Appointments provider.
i . . > Cost: No cost*
View upcoming appointfnents and visits,
Tap Show all care Scroll down to Care Chat Tap the service you
options with a provider 24/7 and need

tap Chat now
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