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Thank you for choosing 
Kaiser Permanente. 
We’re happy to be your partner in health and 
look forward to a long and healthy relationship. 

Once your coverage starts, you’ll get nationally recognized 
care from Kaiser Permanente providers, as well as great 
care from network specialists and hospitals in Washington 
state. With this plan, high-quality, personalized care is always 
available at your fingertips. Choose from live online chat, 
phone, video, e-visits, and email for nonurgent issues — 
whichever option fits your life. 

Virtual visits are with Kaiser Permanente doctors and 
clinicians — the same ones you’ll find in our medical facilities 
— who will give you the care and prescriptions you need or 
refer you to in-person care.

With Virtual Plus, you can feel confident in your care, 
whichever path you choose.

Visit kp.org/wa/vpnewmember  
for more information.

New Member Welcome Team
We’ll help you transfer your ongoing care and prescriptions 
to Kaiser Permanente, find a doctor, answer plan questions, 
and much more.

Sign in at kp.org/wa to chat online  
with Member Services.

Call 206-630-0029 or 1-888-844-4607 (TTY 711), 
Monday through Friday, 8 a.m. to 5 p.m.

To use your Virtual Plus plan 
benefits, follow these steps:
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Register for online services at kp.org/wa

Then sign in anytime to get or schedule  
virtual care, refill prescriptions, contact  
your care team, and more.

Choose your doctor and transfer care

Sign in, then select “Find a Doctor” and search 
the Connect network to find the doctor that’s 
right for you. You can change your doctor  
at any time.

Transfer your prescriptions and  
choose mail-order refills

Make sure your refills are ready when you 
need them. Reach out to our New Member 
Welcome Team for help.

http://kp.org/wa/vpnewmember
http://kp.org/wa
http://kp.org/wa
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Register for online  
services at kp.org/wa

The first and most important step to start using your plan 
benefits is to register for Kaiser Permanente online services 
at kp.org/wa. You’ll need your Kaiser Permanente ID 
number, which is on your member ID card. 

Once you’ve registered, sign in anytime to: 

• Start or schedule virtual care*

• Access your digital ID card

• Refill prescriptions and choose mail-order delivery

• Contact your care team*

• See most lab results and medical records*

• Pay bills

• See your coverage documents

Download the free Kaiser Permanente  
Washington mobile app 

With our app, you can use the online services above — 
and more — anytime, at home or on the go. Available for 
iPhone® through the App Store® and Android™ through 
Google Play™.

1

*Available when you get care from Kaiser Permanente doctors and care teams.

http://kp.org/wa
https://play.google.com/store/apps/details?id=org.ghc.android
https://itunes.apple.com/us/app/id445899971
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We know how important it is to find a doctor who meets 
your needs. To find one that’s right for you, sign in, select 
“Find a Doctor,” and search the Connect network to browse 
doctor profiles. 

You can choose a personal doctor from these primary care 
specialties:

• Family medicine

• Internal medicine

• Child and teen care

And you can change your doctor anytime, for any reason. 

Transfer ongoing care

Call our New Member Welcome Team at 206-630-0029  
or 1-888-844-4607 (TTY 711) for help. We can also help 
you find a doctor.

2 Choose your personal doctor 
and transfer ongoing care

Transfer your prescriptions 
and choose mail-order refills

To transfer your prescriptions to our mail-order pharmacy, 
sign in at kp.org/wa or open the Kaiser Permanente 
Washington mobile app, then click on “Medications.”  
You can also chat online with Member Services or call 
the New Member Welcome Team at 206-630-0029 or 
1-888-844-4607 (TTY 711).

You will need:
• Your Kaiser Permanente member ID card
• The name and phone number of your current pharmacy
•  The name, strength, instructions, and prescription 

number for each medication
•  The name and phone number of the doctor who 

prescribed the medication
 

Get refills through mail order

Most refills and medications for ongoing conditions should 
be filled through our mail-order service. As needed, you 
can fill your first prescription for a new medication at a 
pharmacy in our network or use mail order.2

Mail order is:

• Convenient: Sign in anytime to refill up to a  
3-month supply.

• Fast: Receive medications in as few as 1 to 2 days. 
Delivery is free.

Chat with pharmacy staff

If you have questions about your medications, sign in to 
kp.org/wa to chat online with pharmacy staff.

3

http://kp.org/wa
http://kp.org/wa
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Phone appointments 
Schedule a call with your current Kaiser Permanente provider 
to get follow-up care or new care for health concerns that 
don’t require an in-person visit. Appointments are often 
available that same day or the next day. 

24/7 Consulting Nurse Service 
Get real-time treatment and care advice or help  
finding in-person care. Call 206-630-2244 or  
1-800-297-6877 (TTY 711).

Doctor appointments 
Sign in at kp.org/wa to schedule in-person preventive 
care or referred in-person care.

Urgent care
For issues that need quick attention but don’t pose an 
immediate threat to your health, visit a Kaiser Permanente 
urgent care location. No referral needed.

Visit kp.org/wa/getcare for more  
information about these care options.

To see Kaiser Permanente medical facility  
locations and hours, go to kp.org/wa/locations.

How to get care
As a Virtual Plus plan member, you’ll start most care — 
including care from a specialist — with a virtual visit.3

A Kaiser Permanente doctor or clinician will give you  
care and prescriptions, or refer you for in-person care. 

All virtual care is provided at no additional charge. If you 
start in-person care on your own, your out-of-pocket costs 
may be higher.

E-visits
Get a care plan for common health issues and a 
prescription, if needed. Start anytime and get responses 
from 9 a.m. to 9 p.m. daily.

24/7 Care Chat
Chat online with a doctor or clinician for real-time medical 
care and prescriptions, if needed.

Video visits
Schedule follow-up care and care for new health concerns 
that don’t require an in-person visit. Appointments are 
often available that same day or the next day.

Email
Message your care team with nonurgent questions and 
get a reply within 2 business days.

Click

Call

In-person care when you need it

http://kp.org/wa
http://kp.org/wa/getcare
http://kp.org/wa/locations
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Care for your mental health
You need care that supports your total health — mind, 
body, and spirit. We’re here to help you connect with 
mental health care when you need it.

Talk to your doctor if you have  
a mental health concern

In most situations, your doctor at a Kaiser Permanente 
facility can arrange for you to meet with the mental 
health provider on your primary care team.

Get care from a mental health specialist

To schedule a first-time, non-emergency appointment 
with a mental health specialist in your plan’s network, 
call 1-888-287-2680 or 206-630-1680 (TTY 711), 
Monday through Friday, 8 a.m. to 5 p.m. No referral is 
needed. We’ll ask a few questions to help you find a 
specialist based on your needs and location.

For more information, visit kp.org/wa/mental-health.

If you or a loved one is in crisis 

Call 1-888-287-2680 if you can’t wait for a routine 
appointment and need to talk to a therapist as soon as 
possible. The Kaiser Permanente Mental Health Access 
Center has providers on call to address urgent needs.

For a life-threatening emergency — such as a possible 
drug overdose, a suicide attempt, or risk of a suicide 
attempt — call 911 or go to the nearest emergency 
care facility.

http://kp.org/wa/mental-health
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Specialty expertise  
when you need it
When you need expert care for a serious health matter, 
you can count on Kaiser Permanente specialists. 

Our doctors include some of the nation’s leading 
specialists in more than 60 medical, surgical, and 
therapeutic specialties. Plus, our specialists can consult 
with more than 20,000 Kaiser Permanente doctors 
nationwide. 

How to get care from a specialist

If you have a new health concern, the best place to start is 
with a virtual visit with your personal doctor. They’ll help 
you decide if you need to see a specialist for evaluation or 
treatment, and they can refer you for an in-person visit.

For more information about specialty care and referrals, 
call the New Member Welcome Team at 206-630-0029 or 
1-888-844-4607 (TTY 711), Monday through Friday,  
8 a.m. to 5 p.m.
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Member discounts  
to help you thrive
Take advantage of discounts for Kaiser Permanente 
members on fitness and complementary care services to 
support your health and well-being.

• Fitness club memberships for a $25 initiation fee 
and $25 a month at participating clubs. Plus, you get 
discounts on activity trackers, fitness gear and clothing, 
and home exercise and gym equipment. 

• Complementary and alternative care services, such 
as massage therapy, acupuncture, and chiropractic 
services, for as much as 25% off participating providers’ 
standard rates. 

Complementary and alternative care services may 
also be covered by your health plan. For details about 
your coverage, sign in at kp.org/wa and review your 
coverage documents.

Explore all the discounts and other resources available to 
you at kp.org/wa/member-perks.

http://kp.org/wa
http://kp.org/wa/member-perks
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Coverage when  
you’re traveling
You’re covered for emergency and urgent care  
anywhere in the world. 

Before seeking care outside of Washington, sign in 
at kp.org/wa to chat with Member Services or call 
206-630-4636 or 1-888-901-4636 (TTY 711). We’ll help 
you find the care that’s best for your situation, including:

• Kaiser Permanente facilities in Washington, as well 
as California, Colorado, Georgia, Hawaii, Maryland, 
Oregon, Virginia, and Washington, D.C.

• Any in-network urgent care facility or retail clinic

• Any CVS MinuteClinic® in states without Kaiser 
Permanente facilities

Your cost for in-person care will depend  
on your plan benefits. 

Remember: You can call our 24/7 Consulting Nurse 
Service at 206-630-2244 or 1-800-297-6877 for care 
advice and next steps. 

Learn more about your options at kp.org/wa/travel.

17

[ELECT PPO]

http://kp.org/wa
http://kp.org/wa/travel
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Care coverage and costs
For most of your care, you’ll start with a virtual visit. A 
Kaiser Permanente doctor or clinician will give you care 
and prescriptions or will refer you to in-person care. When 
you’re referred for in-person care, your out-of-pocket costs 
will be lower than if you start in-person care on your own.

Virtual care is available at no additional charge and 
includes 24/7 online chat or nurse phone line, scheduled 
video visits or phone appointments, e-visits, and email 
for nonurgent issues. Learn more about each option at 
kp.org/wa/getcare.

You can still schedule your own in-person appointments 
for your first primary care visit and annual preventive visits, 
at no additional charge.  

For details about your Virtual Plus coverage, visit 
kp.org/wa/documents.

Terms to know

Coinsurance: A percentage of the charges that you pay  
for a covered service. 

Copay: A fixed amount you pay for a covered service.

Deductible: The amount you pay for covered services 
each year before your plan starts paying. Once you’ve 
reached this amount, you’ll pay copays or coinsurance, 
and your plan will pay the rest.

Out-of-pocket maximum: The most you’ll pay for 
covered services each year. Your deductible, copays, and 
coinsurance all count toward the out-of-pocket maximum. 
Once you reach this amount, you generally won’t have to 
pay for covered services the rest of the year.

http://kp.org/wa/getcare
http://kp.org/wa/documents
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New Member  
Welcome Team
Monday through Friday, 8 a.m. to 5 p.m.

Sign in at kp.org/wa to start  
an online chat with Member Services.

Call the New Member Welcome Team  
at 206-630-0029 or  
1-888-844-4607 (TTY 711).

All plans offered and underwritten by Kaiser Foundation Health Plan of Washington.

1 Apple, the Apple logo, and iPhone are trademarks of Apple, Inc., registered in the 
U.S. and other countries.  App Store is a service mark of Apple, Inc., registered in the 
U.S. and other countries. Google, the Google Play logo, and Android are trademarks 
of Google LLC. 

2 You should receive your medicine within 5 days. If not, please call 1-800-245-7979 
(TTY 711),  Monday through Friday, 7:30 a.m. to 7 p.m., Saturday and Sunday, 8 a.m. 
to 4:30 p.m.

3 When appropriate and available. If you travel out of state, virtual care could be 
limited due to state laws that may prevent doctors from providing care across state 
lines. Laws differ by state.

http://kp.org/wa

