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Actuarial & 
Underwriting and 
Chief Actuary   
Brian O’Shields, VP

Administrative 
Services  
Bill Biggs, VP

Chief Accounting 
Officer   
Barbara Belt-Lloyd, VP

Financial Planning  
& Analysis  
Brian Luong

Organization 
Services,  
Capital Planning, 
Strategic Planning  
& Deployment  
Suzanne Williams

Treasurer  
Bret Myers, VP

Audit Services 
Robert Thieling

Chief Information 
Security Officer 
Chris Grant

Chief Compliance 
& Ethics Officer 
and Chief Privacy 
Officer 
Carolyn Barton

Governance 
Services 
Anne-Marie LaPorte

Legal and Deputy 
General Counsel 
Shawna Sweeney, VP

Group Health 
Options, Inc. 
Jim Page, VP

Health Plan 
Administration 
Pam Warren, VP

Line of Business 
and Product 
Management 
John Harris, VP

Network 
Management & 
Provider Relations 
Steven Thompson, VP

Sales & Account 
Management 
Debbie  
 Huntington, VP

Scott Armstrong 
is president/CEO 
of Group Health 
Options, Inc.  
Paul Sherman, MD, 
is medical director 
of Group Health 
Options, Inc.

Communications & 
External Affairs 
Kris Greco 
Thompson, VP

Customer 
Experience Partner 
Julija Gelazis

Customer 
Relationship 
Marketing 
Melissa Stevens

Marketing 
Advancement 
Executive
Stijn Hendrikse

Philanthropy 
& Community 
Engagement 
Theresa Tamura

Senior Business 
Operations Partner 
Mike Washington 

Innovation 
& Business 
Development 
Elizabeth Fleming, VP 

Strategy 
Development & 
Advisory Services 
Laura Lutz

Strategic 
Deployment 
Erika Fox

Ancillary Services  
Gerard Fischer, VP  
Jonathan Rhim, MD

Clinical Excellence  
& Integration 
Barbara Trehearne, 
 VP, PhD, RN 
Chris Cable, MD

Clinical Operations 
& Market 
Integration, Eastern 
Washington Service 
Area 
Kelly Stanford, VP

Clinical Operations 
& Market 
Integration, North 
Service Area 
Alicia Eng, VP 
Paul Fletcher, MD

Clinical Operations 
& Market 
Integration, South 
Service Area 
Carol Taylor 
Janice Wharton 
Judith Nielsen, MD

Employee and 
Labor Relations 
Jenny Wetzel, VP

HR Directors 
Brooke Thomas
Nathan Nypen
Schwind Orr

LMS Content and 
Development 
Manager
Shane Tuck

Services and 
Systems 
Sheila Burroughs, VP

Talent Acquisition 
Angie Graves

Talent & 
Development 
Project Lead
April McGown

Care Delivery IT 
Sarah Miller

Chief Data Officer  
Hank Vermeulen 
(acting)

IT Operations & 
Service and Chief 
Technology Officer  
Don Lewis, VP 

Enterprise Services
Kari Escobedo 

Health Plan IT 
Rick Ridgeway

IT Business 
Operations 
Ashlynn Dawson
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