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Kaiser Permanente Washington 

Burien Medical Center Patient Advisory Council 
Frequently Asked Questions (FAQs)  

   
The following information is provided to help answer commonly asked questions 
pertaining to serving as a member of the Burien Patient Advisory Council. Once the 
council is established, the FAQs may be updated as needed.  
  
1. What are patient advisory councils (also known as patient and family centered 

care)? 
Patient Advisory Councils are important components of Patient-and Family-
Centered Care. This is an approach to the planning, delivery, and evaluation of 
health care that is grounded in mutually beneficial partnerships among 
health care providers, patients, and families. 
 

2. What are the roles of council members?  
Members (patients) on the council will meet with clinic and physician leaders to 
discuss topics that affect patient care and service at Burien Medical Center.  
 

3. What are the long-range impacts of council meetings? 
There are many important impacts of these councils including: 

o Better health outcomes and increased patient satisfaction  
o Increased communication between medical center staff, clinicians, and 

patients 
o Enhanced community relations 
o Lower staff attrition 
o Cost savings through improved efficiencies 

 
4. How often will the council meet?  

This is the first year of this council so we anticipate holding 4-6 meetings, at which 
point we will reevaluate their frequency. Most of the meetings will be held at the 
Burien Medical Center from approximately 5-7:30 p.m. 

  
5. Will any meals be provided for council members? 

Depending on meeting time, healthy meals/snacks will be provided.  
  
6. Will child care or language interpreter services be available? 

Child care will be provided on-site if staff are notified at least one week in advance. 
Interpreters will be provided if notified at least one week in advance. 
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7. Can council members attend meetings “virtually”? 

We are looking at potential ways that council members may attend meetings 
virtually, such as through Webex.  
 

8. What are the next steps after submitting my application? 
You will be asked to meet by phone with a staff person to discuss your application 
and your role as a committee member. In addition, in-person interviews will be 
conducted at the medical center. Applicants will be informed of the status of their 
applications by mid-December, 2018.   
 

9. I travel during part of the year and may not be able to attend all the meetings. 
How will that impact my application? 
Please discuss this question with staff to see if the committee’s work and time 
commitments will align with your schedule. 
 
 

  


