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Manage your care online
See how easy it is to stay on top of your care. When you get your care at Kaiser
Permanente facilities and register at kp.org/wa, you can use our many time-saving
online tools for managing your health — anytime, anywhere.

	Take charge of
your care
Kp.org/wa is your online gateway to great health.
When you register, you can securely access many
time-saving tools for managing the care you get
at our facilities. Visit kp.org/wa anytime, from
anywhere, to:
•
•
•
•
•
•
•
•

View most lab test results.
Refill most prescriptions.1
Email your Kaiser Permanente doctor’s office
with non-urgent questions.
Schedule and cancel routine appointments.
Print vaccination records for school, sports,
and camp.
Review your health plan usage status.1
View your coverage documents.1
Manage a family member’s health.2

 ownload the Kaiser Permanente
D
Washington app
Once you’ve registered, download the Kaiser
Permanente Washington app from your
smartphone. Find the links for Apple and Android
phones at kp.org/wa/mobile. Then sign on to the
app with your member ID number and you’ll be
ready to use the secure features anytime, anywhere.

Learn

more about the app:
kp.org/wa/mobile

Go to kp.org/wa/member-tour to
see how it works.

	Register now —
it’s easy
Just go online from a computer (not a mobile
device) and follow the sign-on instructions. You’ll
need your member ID number, which you can find
on your Kaiser Permanente ID card.

kp.org/wa/register

Ready to get started at Kaiser Permanente?
Are you new to Kaiser Permanente? Thinking
about joining? See how easy it is to choose a
doctor, transition prescriptions, and more.
k
 p.org/wa/getstarted

1

This feature is available for all plan members.

2Due to privacy laws, certain features may not be available if they’re being accessed on behalf of a child younger than 18. Your child’s physician may also be prevented from giving you certain

information without your child’s consent.

Get wellness support
Take advantage of these extra perks — from health coaching to discounts on fitness
centers, weight management programs, and alternative medicine therapies.

 ake advantage of
T
fitness program discounts
Here’s your opportunity to find affordable
options for getting fit and having fun. You can
choose from discounts on:
•

10,000 fitness clubs nationwide.

•

Exercise videos.

•

Workout equipment.

•

Weight management programs, including
Jenny Craig and Diet-To-Go.

Start with a Total Health Assessment, a simple
online survey to give you a complete look at
your health. You can also share and discuss the
results of your assessment with your doctor.

Join other members in
getting healthier
Look for classes and support groups near
you, from cooking smart to living with chronic
conditions such as diabetes, arthritis, and heart
disease. Some may require a small fee.
Or connect with other fitness enthusiasts at
statewide sponsored events for biking, running,
and walking. Enjoy shopping for local produce,
fresh flowers, and more at farmers markets we
support — sometimes featuring our Teddy Bear
Clinics for the kids.
kp.org/wa/classes
kp.org/wa/community–events

 lobalfit.com/kpwa
g
kp.org/wa/health-profile

Get a
wellness coach
If you need a little extra support, we offer
Wellness Coaching by Phone at no cost. You’ll
work one-on-one with your personal coach to
make a plan to help you reach your health goals.
kp.org/wa/health-wellness

 avings on alternative
S
medicine therapies
Receive a 20% discount on a variety of healthrelated services through Complementary
Choices.™ These include:
•

Acupuncture

•

Massage therapy

•

Chiropractic care

•

Naturopathy

•

Pilates

•

Yoga

•

Tai Chi

•

Personal trainers

Learn how to find a provider for this discount
program on our website.
kp.org/wa/alternative-medicine
The products and services described that are provided by entities other than Kaiser Permanente and are neither offered nor guaranteed under your Kaiser Foundation Health Plan contract.
Kaiser Permanente does not endorse or make any representations regarding the quality or medical efficacy of such products and services, nor the financial integrity of these entities. Kaiser
Permanente disclaims any liability for these products and services. Should a problem arise with any of these products or services, you may call the Member Services Contact Center, and we
will direct you as appropriate. Some Kaiser Permanente members may have coverage through their health plan for some of the same services available through Complementary Choices.
Members should check their Evidence of Coverage or call the Member Services Contact Center for their area prior to utilizing the discounts offered by Complementary Choices.
Services covered under your health plan are provided and/or arranged by Kaiser Permanente health plans: Kaiser Foundation Health Plan, Inc., in Northern and Southern California and Hawaii • Kaiser
Foundation Health Plan of Colorado • Kaiser Foundation Health Plan of Georgia, Inc., Nine Piedmont Center, 3495 Piedmont Road NE, Atlanta, GA 30305, 404-364-7000 • Kaiser Foundation Health Plan
of the Mid-Atlantic States, Inc., in Maryland, Virginia, and Washington, D.C., 2101 E. Jefferson St., Rockville, MD 20852 • Kaiser Foundation Health Plan of the Northwest, 500 NE Multnomah St., Suite
100, Portland, OR 97232 • Kaiser Foundation Health Plan of Washington or Kaiser Foundation Health Plan of Washington Options, Inc., 601 Union St., Suite 3100, Seattle, WA 98101.

Learn more about your health
Information and inspiration are just a click away. Use these interactive tools and
reference guides to find answers to your health questions and help you make
decisions about your care.
Health
encyclopedia

Explore more than 40,000 pages of in-depth information on health conditions, related
symptoms, and treatment options.
k
 p.org/health
kp.org/salud (en español)

Health guides

Stay informed on popular health subjects or discover something new through our live healthy
health guide collections, available in English and Spanish.
kp.org/livehealthy
kp.org/vidasaludable (en español)

Drug encyclopedia

Look up detailed descriptions of thousands of drugs, including possible side effects.
k
 p.org/medications
kp.org/medicamentos (en español)

Natural Medicines
Comprehensive
Database

Find answers to your questions about dietary supplements, vitamins, minerals, and other
natural products.
k
 p.org/naturalmedicines
kp.org/medicinasnaturales (en español)

Medical test
directory

Learn more about your options for common tests and procedures, along with their risks
and benefits.
kp.org/healthdecisions

Wellness blog for
Washington

Look, listen, and learn from fitness ideas, tips for healthy aging, events to watch for,
and podcasts featuring members.
wa-health.kaiserpermanente.org

Interactive tools
and calculators

Take an interactive quiz or enter your information into one of our calculators to learn more
about your health.
kp.org/calculators

Recipes

Get inspired to prepare delicious, healthy dishes. Browse recipes by category,
like vegetarian dishes, soups, or desserts, or by what’s in season.
kp.org/foodforhealth

Symptom checker

Use our interactive visual aid to gauge your symptoms. Click on the body part that’s
troubling you and learn what to do next.
k
 p.org/symptoms
kp.org/sintomas (en español)

Pedometer app

Track your every step with the Every Body Walk! app — including distance covered, time elapsed,
calories burned, and routes taken.
kp.org/10000steps
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